Wedding Terms & Conditions 2026/2027

If we have had a chat and confirmed that your chosen wedding date is available and you have
decided that | am the right flower supplier for you then please do read through the following terms
and conditions. By making the £100 payment it means that the date will be reserved for you straight
away. Please read the following T’s and C’s — by saving the date, you are confirming that you have
read and agree with them.

This £100 booking fee is non-refundable and is used to plan for the flowers that will be
grown for you, including investing in seeds and bulbs. It will also cover a consultation.

Full payment of the balance of the invoice is required 2 weeks before the wedding date and a
collection time confirmed.

Any items hired to you will need to be paid for in full, if lost or not returned in a condition
where they can be used again.

All vases and vessels provided to The Ledbury Flower Farmer to be filled with flowers should
be label free, clean, dry and not leak (additional fees may apply if cleaning is needed).

The flowers provided are for decoration purposes only, they are not to be eaten or placed on
food.

We can not guarantee any varieties of flowers due to the vagaries of the English weather. We
will let you know if any chosen flowers have been available at that time in previous years but
we reserve the right to make reasonable substitutions to the same style, theme and cost.
Wedding venue visits will incur a travel and a time fee depending on where it is.

You will need to bring clean buckets or watertight containers to transport your conditioned
flowers in or you may borrow ours if they can be returned to us in the following week. Any
jars, vessels, vases, boxes and packaging should be returned to us for recycling and reusing.
Please ensure there is enough room in your vehicle to transport the flowers when you come
to collect them.

We will take photos of the flowers that we have made and may post them on social media as
marketing promotion. Please let us know if you do not want us to mention your names in our
social media feeds.

Please make your payment via the following bank details.

Thank you, Rozanne

Name: Rozanne Delamore

Sort code: 30-90-89

Account number: 83796760

The Ledbury Flower Farmer | Dunbridge Farm | Gloucester Road | Ledbury HR8 2JE

07515 773 742 | rozanne@theledburyflowerfarmer.co.uk | www.theledburyflowerfarmer.co.uk
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